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RRuulleess  ffoorr   tthhee  CCoonndduucctt  ooff   HHeeaarr iinnggss  RRuulleess  ffoorr   tthhee  CCoonndduucctt  ooff   HHeeaarr iinnggss  

PPaarrtt  oonnee

11..    HHooww  ttoo  ccoonnttaacctt  tthhee  CCoommppeennssaattiioonn  FFuunndd  

1.1   The addresses, telephone and telefax numbers of the office of the
Compensation Fund are listed in Schedule One to these rules.

1.2   Documents may only be filed with the Compensation Fund
addresses or telefax numbers listed in schedule one.

22..    WWhheenn  aarree  tthhee  ooffffiicceess  ooff  tthhee  CCoommppeennssaattiioonn  FFuunndd
ooppeenn??

2.1   The Head Office of the Compensation Fund and the Provincial
Offices of the Department of Labour will be open every day from
Monday to Friday, excluding public holidays between the hours of
07:30 and 16:00.

2.2   Documents may only be filed with the Compensation Fund during
the hours referred to in subrule (2.1).

2.3   Notwithstanding subrule (2), documents may be faxed at anytime
to the Compensation Fund.

33..    HHooww  ttoo  ccaallccuullaattee  ttiimmee  ppeerriiooddss  iinn  tthheessee  rruulleess

3.1   For the purpose of calculating any period of time in terms of these
rules:

3.1.1 “day” means a calendar day; and 

3.1.2   the first day is excluded and the last day is included, 
subject to subrule (2).

3.2   The last day of any period must be excluded if it falls on a
Saturday, Sunday, public holiday or on a day during the period
between 16 December to 7 January.

44..    WWhhoo  mmuusstt  ssiiggnn  tthhee  ddooccuummeennttss??

4.1   An objection form must be signed by an objector, or by a person
entitled in terms of the Act or by someone who may represent the
objector in the proceedings.
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55..    HHooww  ttoo  sseerrvvee  ddooccuummeennttss  wwiitthh  tthhee  CCoommppeennssaattiioonn
FFuunndd

5.1   The objector must serve the documents by handing it in at any
offices mentioned in scheduled one.

5.2   By telefaxing or sending it by registered mail at any of the
addresses in schedule one.

66..    HHooww  ttoo  pprroovvee  tthhaatt  aa  ddooccuummeenntt  wwaass  ffiilleedd  iinn
tteerrmmss  ooff  tthhee  rruulleess

6.1   An objector must prove to the Compensation Fund that a document
was filed in terms of these rules, by providing the Compensation
Fund with:

6.1.1  A copy of proof of mailing the document by registered 
mail to the Fund (e.g. registered slip).

6.1.2  A copy of the telefax communicating the document to the 
Fund (e.g. fax transmission report).

Workplace incidents often
result in the loss of a limb.
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6.1.3 If a document was filed by hand;

6.1.3.1  a copy of receipt signed by or on behalf of the 
Compensation Fund clearly indicating the name and the 
designation of the recipient and the place, time and date 
of service; or

6.2   If proof of service in accordance with subrule (6.1) is provided, it is
presumed, until the contrary is proved, that the Compensation Fund
has knowledge of the contents of the document.

6.3   A document is filed with the Compensation Fund when:

6.3.1  The document is submitted to a Labour Centre or
Provincial Office of the Department of Labour and received
by them;

6.3.2  The transmission of a telefax is completed.

6.4   An objector must file the original of documents filed by fax, if
requested to do so by the Compensation Fund.

6.5   An objector must comply with a request to file an original
document within seven days of the request.

77..    PPrreessccrriibbeedd  ppeerriioodd  ffoorr  ffii ll iinngg  aann  oobbjjeecctt iioonn

7.1   Any person affected by a decision of the Director-General may
within 180 days after such decision, lodge an objection against that
decision with the Compensation Commissioner in the prescribed
manner.

88..    OObbjjeeccttiioonn  ttoo  tthhee  rreepprreesseennttaattiioonn  ooff  tthhee  ppaarrttiieess

8.1   If a party to the dispute objects to the representation of another
party to the dispute or the Presiding Officer suspects that the
representative of a party does not qualify in terms of these rules,
the Presiding Officer must determine this issue.

8.2   The Presiding Officer may call upon the representatives to establish
why the representatives should be permitted to appear in terms of
the Act.

8.3   A representative must tender any documents requested by the
Presiding Officer in terms of subrule 10.2, including constitutions,
payslips, contracts of employment, documents and forms,
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recognition agreements, proof of membership of a trade union or
employees organisation and power of attorney.

99..    DDiisscclloossuurree  ooff  ddooccuummeennttss

9.1   Either party may request a Presiding Officer to make an order as to
the disclosure of the relevant documents.

9.2   The parties may agree on the disclosure of documents.

1100..    WWhhaatt  hhaappppeennss  iiff  aa  ppaarrttyy  ffaaiillss  ttoo  aatttteenndd
pprroocceeeeddiinnggss  bbeeffoorree  tthhee  CCoommppeennssaattiioonn  CCoouurrtt??

10.2   If an objector is represented at the hearing but fails to attend in
person, the Presiding Officer may:

10.2.1  continue with the proceedings;

10.2.2  adjourn the proceedings; or

10.2.3  dismiss the matter by issuing a written ruling.

10.3   In exercising a discretion in terms of subrule (8.2) a Presiding
Officer should take into account, amongst other things:

10.3.1  whether an objector has previously failed to attend a 
hearing;

10.3.2  any reason given for that party’s failure to attend;

10.3.3  whether the hearing can take place effectively in the 
absence of the objector;

10.3.4 the likely prejudice to the other party if the ruling is 
given;

10.3.5  be satisfied that the objector had been properly notified 
of the date, time and venue of the proceedings, before 
making any decision in terms of subrule (8.2);

10.3.6  if a matter is dismissed, the Presiding Officer must send a 
copy of the ruling to the parties;

10.3.7  the ruling must be supported by written reasons.  The 
ruling must clearly and concisely set out:
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10.3.7.1  a statement of the material facts, in chronological 
order, on which the ruling is based;

10.3.7.2  in sufficient detail to enable any person appealing 
against the ruling to have a basis or grounds to appeal.

1111..    HHooww  ttoo  ppoossttppoonnee  aa  hheeaarriinngg  

11.1   Any hearing may be postponed:

11.1.1  by agreement between the parties;

11.1.2  by application and on notice to the other party.

11.2   The Presiding Officer may postpone a hearing without the parties
appearing if:

11.2.1  All the parties to the dispute agree in writing to the 
postponement and;

11.2.2  The written agreement for the postponement is received 
more than seven days prior to the scheduled date of the 
hearing.

The Compensation Fund assisted
with compensation for the
families of eleven workers who
burnt to death in their workplace.
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11.3   After considering the written agreement, the Presiding 
Officer may:

11.3.1  without convening a hearing, postpone the matter; or

11.3.2  convene a hearing to determine whether to postpone the 
matter.

1122..    RReepprreesseennttaattiioonn  bbeeffoorree  tthhee  CCoommppeennssaattiioonn  CCoouurrtt

12.1   In the hearing an objector may appear in person or be 
represented by a 

12.1.1  lawyer; or

12.1.2  any member, office bearer or official of a registered trade 
union, or registered employees organisation.

1133..    PPrree--hheeaarriinngg  ccoonnffeerreennccee  

13.1   When should the parties hold a pre-hearing conference?

13.2   The parties to a hearing must hold a pre-hearing conference if
directed to do so by the Presiding Officer.

13.3   In a pre-hearing conference, the parties must attempt to reach
consensus on the following:

(a)  any means by which the dispute(s) may be settled;

(b)  facts that are agreed to between the parties;

(c)  facts that are in dispute;

(d)  the issues the presiding officer is required to decide;

(e)  the precise relief claimed;

(f)  The sharing and exchange of relevant documents; and the 
preparations of a bundle of documents in chronological 
order with each page numbered;

(g) the exchange of witness statements;
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(h) any other means by which the proceedings may be 
shortened whether an interpreter is required and, if so for 
how long and for which languages;

(i)  unless a dispute is settled, the parties must draw up and 
sign a minute, setting out the facts on which the parties 
agree and disagree;

(j)  an objector or his/her representative must ensure that a 
copy of the pre-hearing conference is delivered to the 
presiding officer within seven days of the conclusion of the 
pre-hearing conference.

1144..    RReeccoorrddiinnggss  ooff  tthhee  CCoommppeennssaattiioonn  CCoouurrtt
PPrroocceeeeddiinnggss  

14.1   The Compensation Fund must keep a record of:

14.1.1  Any evidence given during the hearing;

14.1.2  Any sworn testimony given during any proceedings in 
connection with the hearings before the Presiding Officer;
and

14.1.3  Any judgement or ruling made by a Presiding Officer.

14.2   The record may be kept in legible hand-written notes or by means
of an electronic recording.

14.3   A party may request a copy of the transcript of a record or a
portion of a record kept in terms of subrule (14.2), upon payment
of 50 cent per page.

14.4   The transcript of a record certified as correct in terms of subrule
(14.2) is presumed to be correct, unless the High Court decides
otherwise.

1155..    TTaaxxaattiioonn  ooff  bbiillll  ooff  ccoossttss  

18.1   The bill of costs relating to a section 91 hearing shall be prepared
in accordance with scale C of the Magistrate Court tariff and shall
be submitted to the Director-General for taxation thereof.
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1166..    HHooww  ttoo  iissssuuee  aa  ssuubbppooeennaa  

16.1   An objector, who requires the Compensation Commissioner to
subpoena a person in terms of section 6 of the Act, must file a
written application together with a written motivation setting out
why the evidence of the person (s) to be subpoenaed is
necessary.

16.2   An application in terms of subrule (16.1) must be filed with the
Compensation Fund at least 30 days before the hearing.

16.3.1  The Compensation Commissioner may refuse to issue a 
subpoena if;

16.3.1.1  An objector does not establish why the evidence of 
the person is necessary; and/or if the evidence of the 
person to be subpoenaed is irrelevant;

16.3.1.2  The person subpoenaed does not have a reasonable 
period in which to comply with the subpoena;

16.3.1.3  A subpoena must be served on the witness 
subpoenaed by a sheriff, at least 14 days before the 
scheduled date of the hearing.

Rehabilitation
centres assist
injured workers
with therapy to
enable them to
regain
employment.



1177..    PPaayymmeenntt  ooff  wwiittnneessss  ffeeeess  

17.1   A witness subpoenaed in any  proceedings in the Fund must be
paid a witness fee in accordance with section 6 (6) of the
Compensation for Occupational Injuries and Diseases Act, 1993
(Act No 130 of 1993) as amended.

17.2   Despite subrule (17.1) the Presiding Officer may, in appropriate
circumstances, order that a witness receive no fee or only part of
the prescribed fee.

1188..    HHooww  ttoo  ccoorrrreecctt  tthhee  cciittaattiioonn  ooff  aa  ppaarrttyy  

11.1   If a party to any proceedings has been incorrectly or defectively
cited, the Presiding Officer may, on application and on notice to
the parties concerned, correct the error or defect.

1199..    HHooww  ttoo  aappppllyy  ffoorr  aann  aappppeeaall  

13.1   An application for an appeal against the ruling must be made
within a reasonable time of the date on which an objector became
aware of the judgement or ruling.

CCoonnttaacctt  ddeettaaiillss

Contact your nearest Provincial Office, 

Labour Centre or the Compensation Fund Call Centre for assistance.

Compensation Fund Call Centre          086 010 350

10
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Eastern Cape

Aliwal North Tel: (051) 633 2633
Butterworth Tel: (047) 491 0656
Cradock Tel: (048) 881 3010
East London Tel: (043) 702 7500
Fort Beaufort Tel: (046) 645 4686
Graaf-Reinet Tel: (049) 892 2142
Grahamstown Tel: (046) 622 2104
King Williamʼs 

Town Tel: (043) 643 4756
Lusikisiki Tel: (039) 253 1996
Maclear Tel: (045) 932 1424
Mdantsane Tel: (043) 761 3151
Mount Ayliff Tel: (039) 254 0282
Mthatha Tel: (047) 501 5600
Port Elizabeth Tel: (041) 506 5000
Queenstown Tel: (045) 807 5400
Uitenhage Tel: (041) 992 4627

Free State

Bethlehem Tel: (058) 303 5293
Bloemfontein Tel: (051) 505 6215
Botshabelo Tel: (051) 534 3789
Ficksburg Tel: (051) 933 2299
Harrismith Tel: (058) 623 2977
Kroonstad Tel: (056) 215 1812
Petrusburg Tel: (053) 574 0932
Phuthaditjhaba Tel: (058) 713 0373
Sasolburg Tel: (016) 970 3200

Welkom Tel: (057) 391 0200
Zastron Tel: (051) 673 1471

Gauteng North

Atteridgeville Tel: (012) 386 5116
Bronkhorstspruit Tel: (013) 932 0197
Garankuwa Tel: (012) 702 4525
Krugersdorp Tel: (011) 955 4420
Mamelodi Tel: (012) 805 5090
Pretoria Tel: (012) 309 5050
Randfontein Tel: (011) 693 3618
Soshanguve Tel: (012) 799 7400
Temba Tel: (012) 717 9500

Gauteng South

Alberton Tel: (011) 861 6130
Benoni   Tel: (011) 747 9601
Boksburg Tel: (011) 898 3340
Brakpan Tel: (011) 744 9000
Carletonville Tel: (018) 788 3281
Germiston Tel: (011) 345 6300
Johannesburg Tel: (011) 497 3000
Kempton Park Tel: (011) 975 9301
Nigel Tel: (011) 814 7095
Randburg Tel: (011) 781 8144
Roodepoort Tel: (011) 766 2000
Sandton Tel: (011) 444 7631
Sebokeng Tel: (016) 988 2626
Soweto Tel: (011) 939 1200

Eastern Cape 
East London Tel: (043) 701 3000

Free State 
Bloemfontein Tel: (051) 505 6200

Gauteng North
Pretoria Tel: (012) 309 5000

Gauteng South 
Johannesburg Tel: (011) 497 3222

KwaZulu-Natal
Durban Tel: (031) 366 2000

Limpopo
Polokwane Tel: (015) 290 1744

Mpumalanga
Witbank Tel: (013) 655 8700

North West 
Mafikeng Tel: (018) 387 8100

Northern Cape
Kimberley Tel: (053) 838 1503

Western Cape
Cape Town Tel: (021) 441 8000

LLaabboouurr  CCeennttrreess  ooff  tthhee  DDeeppaarrttmmeenntt  ooff  LLaabboouurr

PPrroovviinncciiaall  OOffffiicceess  ooff  tthhee  DDeeppaarrttmmeenntt  ooff  LLaabboouurr
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Springs Tel: (011) 365 3700
Vanderbijlpark Tel: (016) 981 0280
Vereeniging Tel: (016) 430 0000

KwaZulu-Natal

Dundee Tel: (034) 212 3147
Durban Tel: (031) 336 1500
Estcourt Tel: (036) 352 2161
Kokstad Tel: (039) 727 2140
Ladysmith Tel: (036) 638 1900
Newcastle Tel: (034) 312 6038
Pietermaritzburg Tel: (033) 341 5300
Pinetown Tel: (031) 701 7740
Port Shepstone Tel: (039) 682 2406
Prospecton Tel: (031) 913 9700
Richards Bay Tel: (035) 780 8700
Richmond Tel: (033) 212 2768
Stanger Tel: (032) 551 4291
Ulundi Tel: (035) 879 1439
Verulam Tel: (032) 533 5050
Vryheid Tel: (034) 980 8820

Limpopo

Giyani Tel: (015) 812 9041
Jane Furse Tel: (013) 265 7210
Lebowakgomo Tel: (015) 633 9360
Lephalale Tel: (014) 763 2162
Makhado Tel: (015) 516 0207
Modimolle Tel: (014) 717 1046
Mokopani Tel: (015) 491 5973
Phalaborwa Tel: (015) 781 5114
Polokwane Tel: (015) 299 5000
Seshego Tel: (015) 223 7020
Thohoyandou Tel: (015) 960 1300
Tzaneen Tel: (015) 306 2600

Mpumalanga

Baberton Tel: (013) 712 3066
Bethal Tel: (017) 647 5212
Carolina Tel: (017) 843 1077
Eerstehoek Tel: (017) 883 2414
eMalahleni

/ Witbank Tel: (013) 653 3800
Ermelo Tel: (017) 819 7632
Groblersdal Tel: (013) 262 3150

Kwamhlanga Tel: (013) 947 3173
KaMhlushwa Tel: (013) 785 0010
Lydenburg Tel: (013) 235 2368
Middelburg Tel: (013) 283 3600
Nelspruit Tel: (013) 753 2844
Piet Retief Tel: (017) 826 1883
Sabie Tel: (013) 764 2105
Secunda Tel: (017) 631 2594
Standerton Tel: (017) 712 1351
Volksrust Tel: (017) 735 2994

Northern Cape

Calvinia Tel: (027) 341 1280
De Aar Tel: (053) 631 0952
Kimberley Tel: (053) 838 1500
Kuruman Tel: (053) 712 3952
Postmasburg Tel: (053) 313 0641 
Springbok Tel: (027) 718 1058
Upington Tel: (054) 331 1752

North West

Brits Tel: (012) 252 3068
Christiana Tel: (053) 441 2120
Klerksdorp Tel: (018) 464 8700
Lichtenburg Tel: (018) 632 4323
Mafikeng Tel: (018) 381 1010
Mogwase Tel: (014) 555 5693
Potchefstroom Tel: (018) 297 5100
Rustenburg Tel: (014) 592 8214
Taung Tel: (053) 994 1710
Vryburg Tel: (053) 927 5221

Western Cape

Beaufort West Tel: (023) 414 3427
Bellville Tel: (021) 941 7000
Cape Town Tel: (021) 468 5500
George Tel: (044) 801 1201
Knysna Tel: (044) 382 3150
Mitchellʼs Plain Tel: (021) 376 1771
Mossel Bay Tel: (044) 691 1140
Oudtshoorn Tel: (044) 272 4370
Paarl Tel: (021) 872 2020
Somerset West Tel: (021) 852 2535
Vredenburg Tel: (022) 715 1627
Worcester Tel: (023) 347 0152
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